THAI HOA

TRAVEL

Thai Hoa Travel Kinh gui quy khach chuong trinh tham quan du lich dac biét'!

Cuu Trai Cau - Thanh Do
TRUGT TUYET GIA cO SON

Thai gian: 6 ngay 5 dém

Hang khéng: Sichuan Airlines
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& CAC PIEM NOI BAT CUA CHUGNG TRINH:

Trd nghiém trugt tuyét tai khu Gia Cé Son - dugc vi nhu “Thuy Sy thu nhd” gitia long
Trung Québc, Gia C6 San sé khién du khach mé man vdi tuyét trdng, nui cao va khéng khi
trong lanh.

Rung dong vai hang loat thang canh trong khu du lich Clu Trai Cau - vién ngoc quy
hoang sa, ndi bat v3i hd nudc trong vat nhu ngoc bich, thac nudc 14p lanh va riing cay
thay mau. Bugc UNESCO cdng nhan 1a di san thé gidi. Noi dady mang dén modt trai
nghiém du lich ky diéu, quyén ri moi du khach yéu thich vé dep tu nhién va hoang so.
Check in Thanh B6 - “Thanh phé hanh phuc ctda Trung Quéc” v3i cac diém dén hap
dan: Thai Cb Ly, Xuan Hy L6, Phé cd CAm Ly.

Coéng vién Gau Truc - Thién dudng cua gau truc khéng 16 va giu truc dé, nai du khach
cé thé chiém ngudng nhiing khoang khac quy gid cla loai déng vat dang yéu biéu

tugng Trung Quéc

TANG TRAI NGHIEM 1 CHANG TAU CAO TOC
TANG 1 BUA AN LAU TANG DAC SAN

TANG 1LAU TU XUYEN TAI THANH PHO
CHECK IN - TRUGT TUYET TAI GIA cO SO
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& NGAY 01: TP. HO CHi MINH - THANH PO (An nhe trén may bay, An téi)

Sang  Quy khach cé mat tai san bay Tan Son Nhat ga di quéc té trudc 3h so vdi gid khai hanh.
Trudng Boan hudng dan lam thd tuc check in dap chuyén di Thanh D6 - Trung Qudc
trén chuyén bay du kién 3U3904 luc 09:00 -13:35.

 Phdé C6 Cam Ly - |a mét phan cua dén Va Hau [ SRR
vai kién truc dugc xay dung theo phong cach
triéeu dai nha Thanh, noi day dugc coi la thanh
dia trong bo tiéu thuyét ndi tiéng Tam québc dién
nghia. Bay clng la noi cé nhiing di tich lich su
tudng nhé nhing ngudi ndi tiéng nhu: Luu Bi,
Gia Cat Lugng.

¢ Quy khach tu do tham quan Khu Kuanzhai (Ngo
réng ré hep) cling 1a moét diém dén dac trung co
thé giup du khach tim hiéu vé van hdéa dia
phuong. Tai day khach du lich Thanh D6 co thé
dé dang hoa minh vao cac quan an dudng phd
tap nap, clia hang doé thla céng va nha hang dia
phudng, v@i da dang nhing mon an, mat hang
dac sac chi cé tai vung nay. Vao nam 2010
Thanh B6 da dudc vinh danh gop mat trong
danh sach nhing thanh phd cé dd an ngon
nhat cia UNESCO.

Toi Quy khach thudng thuc LAu Uyén Uong dac trung clia TU Xuyén. Sau doé, quy khach tu
do khdm pha Thanh Bé vé dém.
Poan nghi dém tai khach san Thanh Bé.
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& NGAY 02: THANH DO - GAU TRUC - CUU TRAI CAU (An sang, trua, t6i)

Sang Quy khach dung bla sang tai khach san. Sau do, doan tham quan:

e Xuan Hy L6 - 1a mét thang canh cua Thanh D6,
dudng Xuan Hy la noi tdp hgp rat nhiéu hoat
déng vui chai, gidi tri, &m thuc da dang. Nai day
tdp hdp nhiéu cla hang dac san cla nhiéu
thuagng hiéu va vo sb trung tdm mua sam lau dai
cla Trung Quodc. Pac biét, noi day cé rat nhiéu
diém check-in doéc la, tuyét dep, dac biét 13
nhing chd gau tric LFS da trd thanh dia diém
chup anh dudng phd ndi tiéng nhat & dudng
Xuan Hy.

e Thai Cé Ly - Pay 14 khu thudng mai sdm uat, tap
trung xung quanh dén Daci 1400 nadm tudi. Ban
c6 thé ghé tham Bitieshi, mdt ngdi nha cé tu
thai nha Thanh, dugc trung tu dep dé nam bén
trong Temple House, mdt khach san boutique
xinh dep. Phé ¢b Jinli danh cho ngudi di bd vdi
chiéu dai 550 m cling |1a diém dén dac sac. Nai
day coé rat nhiéu ctia hang ban doé an nhe.

e Sau do, doan di chuyén dén ga tau phia déng
Thanh D6 trén chuyén tau C6352 vao lUc 14:44 -
16:54 di Cuu Trai Cau.

Toi Quy khach thudng thuc Tiéc Tang Gia - kham
phad dm thuc dia phuong vdi 1adu bd Yak, ga
nudng, banh bao chién,.. va lang nghe nhiing
diéu hat truyén théng cla ngudsi dan dia
phudng nai day.

e Xe dua quy khach vé khach san nghi ngoi. Boan
tu do kham pha Ctlu Trai Cau ve dém.
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& NGAY 03: CUU TRAI CAU (An sang, An t&i)

Sang: Doan an sang tai khachsan, Quy khach bat dau chudng trinh tham quan Khu thang canh
Clu Trai Cau, dudgc ménh danh “Thién dudng ha gidi thu 2" (bao gom xe du lich sinh
thai cdng cong):

e CUlu Trai Cau - day dugc xem |1a chdn bong lai tién canh cla ha gidi, mang dén cho quy
khach moét khéng gian bac ngan cua thién nhién véi nhiing hd nudc cé thé nhin thay
tan day ho. Cliu Trai Cau cé nghia la chin cai trai clia ngudi Tang va dugc hinh thanh trén
vung nui da voi tram tich. Noi day cé dén hang tram ho nudc, ghénh thac I&n nho dep
nhu tranh v&, nén ngudi dia phuong da luu truyén cau nodi: “Hoang Son quy lai bat khan
son, Clu Trai quy lai bat khan thudy” (tam dich: dén Hoang San réi khéng con mudn
ngam nui khac, da té&i Clu Trai khdng budn nhin nhirng dong nudc & naoi khac).

e Quy khach chiém ngudng quan thé Hé Thu Chinh, Thac Nhat Nhudgc Lan, Bai Tran
Chau...

Toi Quy khach dung bita trua tu tuc trong khu du lich Cdu Trai Cau
e Tiép tuc ngdm canh dep cac hd: HO HS, HO Ngidi Hoa, HO Song Long, HO Trudng Hai, ...

e DPoan nghi dém tai Clu Trai Cau.
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&9 NGAY 04: CUU TRAI CAU - HUYEN MAU (An sang, trua, toi)

Sang  Quy khach dung bla sang tai khach san. Sau do, tiép tuc tham quan:

e Thon Trai Tay Tang - An minh trong nui non va
hém nui, cac I8p doc theo nui rat coé td chuc,
binh minh va hoang hén, khéi ti ndi ndu, moi
th déu dep nhu tranh vé. Cac ngdi nha & lang
Tay Tang thudng co dién tich khoang 200 mét
vuoéng, thudng cao ba tang, déu dugc lam bang
két cau bang da va go.

e Tham gquan va mua sdm cac dac san dja phuong
tai Tinh Thé A Ba

e Thanh cé Tung Phan (ngoai canh) - ndi tiéng
nhat bdi nhiing blc tudng thanh sing siing tén
tai qua ngan nam lich su. Budgc xay dung tu thai
nha Minh, toan bd khu vuc thanh cé dudgc chia
lAm hai 18p, v3i tdng cdng bay cdng thanh, hai
cdng bén ngoai va ndm cdng bén trong, ngan
cach toan bd khu vuc dan cu vdi bén ngoai
thanh. Tudng thanh cé chiéu cao 10 mét, chiéu
rong 30 mét va dai tdbng cong 6200 mét. bay

cling 13 buc tudng thanh day nhat Trung Quéc.
Toi Poan vé Huyén Mau, Quy khach dung bia tdi vdi cac mon TU Xuyén. Doan nghi dém tai

Huyén Mau.
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&9 NGAY 05: HUYEN MAU - GIA CO SON - DO GIANG YEN (An sang, trua, toi)

Sang  Quy khach dung bla sang tai khach san, doan khdi hanh tham quan:

e Gia C6 Son - |[a mét trong nhiing khu trugt tuyét
tu nhién dep nhat Trung Québc. Pay 1a mét trong
nhing khu trugt tuyét tu nhién dep nhat Trung
Qubc, v3i ngon nui Gia Cé Son cao dén 4.000m.
Noi nay cé 5 dudng trugt tuyét khac nhau nhu
dudng day trugt, dudng trugt luyén tap, dudng
trugt van don, dudng trugt nang cao va dudng
trugt cap treo dé moi ngudi trai nghiém. Poan

di chuyén vé Thanh Pé.
e Quy khach co thé trai nghiém trd chai trugt tuyét, tan hudng tuyét va choi dua trong
tuyét. Chi phi bao gém va khéng bao gém nhu sau:

o Bao gébm: 1 gid trugt tuyét + 1 gid chup hinh check in séng o, hon 2 gis khach
tu trd thém chi phi. (10 RMB/10 phut/khach, néu thai gian choi vuct qua 2 gid
nhung khéng dd 10 phut van tinh 10 RMB/p khach, thdi gian chaoi vugt qua 1gid
phu thu thém 60 RMB/khach). Bao gém cac trang bi trugt tuyét : giay trugt, van
trugt, gay truct

o Khéng bao gbm: Mi bado hiém, kinh bao vé, gang tay, tu khoa dung dé, trang
phuc trugt tuyét,... (chi phi phat sinh thanh toan truc tiép tai diém tham quan).
Quy khach cé thé tham khao bang gia cac trang bi trugt tuyét tu phi nhu sau:

- Thué mi bao hiém (10 t&/ngudi/lan), kinh (10 t&/cai/lan), gang tay (10 t&/déi/lan)
- TG dé do (20 té/td/1an), quan do trudt tuyét (cad bd 50 té/bd/1an, 1& 30 té/cai/lan)
(B4i v&i nhiing khodn trén, can thanh toan truc tiép tai khu trugt tuyét)

Toi Quy dung ba téi LAu TU Xuyén. Sau dé tu do thudng thic Xuyén Kich Bién Dién (v3i chi
phi tu tuc khoang 350 RMB/khach). Doan nghi dém tai Bé Giang Yén.
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& NGAY 06: DO GIANG YEN - THANH DO - TP.HCM (An sang, trua, tbi)

Sang Sau buUa sang tai khach san, doanthamquan:

e Tham quan mua sadm tai CUA HANG CAO SU
hodc TO LUA

e Khdm pha van hoa dia phuong tai Hiéu thudc
Poéng Nhan budng.

e CONG VIEN GAU TRUC (bao gdm xe dién cong
céng) - dugc xem nhu la ngdi nha thién dudng
danh cho gau truc - loai ddng vat dang yéu dang
trén da tuyét ching. Ngay nay, sé lugng gau truc
trén Trai Dat chi con lai rat it i, ching sém co6
nguy cd tuyét ching trong tuang lai gan. Theo
nhu cac thong ké gan day, sé lugng gau tric cho
dén thai diém nay con lai chi con lai 1864 ca thé.
Trudc nguy cd tuyét ching cua loai déng vat
dang yéu nay, Trung Qudc da quyét dinh xay
dung nha tré danh riéng cho viéc nudi dudng

gau truc tu lic ching mdi lot long
Toi Poan dung bda toi. Dén gid hen, HDV dua doan ra san bay Thanh D6 - TP. HCM dap
chuyén bay 3U3903 20:30 - 23:15. Vé dén san bay Tan Son Nhat doan 1am thd tuc nhap

canh Viét Nam, nhan lai hanh ly cad nhan. Két thic chuaong trinh, chia tay va hen gap lai.

* Chu y: Thi tu chuang trinh cé thé thay dbi theo su sdp xép clia Hudng Dan Vién dé phu hgp vdi tinh hinh thuc té nhung
van dam bao day dd cac diém tham quan da néu trong chudng trinh. Cac shop bat budc: Lang Trai Tang Truyén Théng,
Tinh Thé A B3, Bdng Nhan Budng, Cao su hodc td lua. Quy khach tu nguyén mua sédm dua theo nhu cau, khéng ép bubc.

CHUC QUY KHACH cO CHUYEN bI VUI VE !
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& BANG GIA TOUR KHACH GHEP LE - KHGI HANH HANG NGAY

Tré em Tré em
Ngay khai hanh Chuyén bay Ngusi I6n (2] = (DUGi 2 tudi)
dudi 11 tudi)
Khéng c6 ché dé giudng riéng
THANG 01
18.490.000 16.690.000 5.590.000
14, 28 2 s )
Chuyén bay ngay di
3U3904 09:00 -13:35
19/02 Chuvén b s
(MUNG 3 TET) uyenbay ngay ve
3U3903 20:30 - 2315 27.990.000 25.290.000 8.490.000
20/02
(MUNG 4 TET)

& GIA TOUR BAO GOM

e Vé may bay khu hoi theo cung doan. Hanh ly: 23kg/kién hanh ly ky gui + 07 kg xach tay
cho 1 khach. Phi an ninh, phi xang dau, thué san bay 2 nudc.

e Phitruct tuyét bao gdm: dung cu trugt tuyét (giay, van truct, gay truct).

e Xedu lich va vé tham quan theo chuang trinh.

e Khach san 4 sao tiéu chuan dia phucng Trung Quéc (02 khach 1 phong), quy khach di &
ngu ghép vai khach di 1é khac cung gidi tinh hoac trudng doan - phong toi da 3 ngudi.

e Anubng theo chuaong trinh.

e M&i ngudi1chai nudc sudi 500ml .

e Qua tang:

o Tang bla &n dac sac: LAu Tang, LAu TU Xuyén.
o Tang non du lich, tag hanh ly

e Trudng doan Viét Nam va Hudng dan vién dia phuong sudt tuyén.

e Bao hiém du lich v&i muc bbdi thudng téi da 12.500S. (Chi dp dung cho khach mua tron
gdi tour, quy khach chi mua dich vu khéng bao gom vé may bay vui 1ong luu y cac trudng
hop dudi day):

o Quy khach chi mua dich vu, tu tuc vé may bay khdi hanh tu Viét Nam di va veé

clng ngay vdi doan: Van ap dung mua dudc bado hiém du lich cung doan.
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o Quy khach chi mua dich vu, tu tuc vé may bay khdi hanh tu Viét Nam di va vé
khéng cluing ngay véi doan: Khéng ap dung mua bao hiém du lich cung doan,
quy khach vui Iong déng thém phi mua bao hiém ca nhan (Trudng hop phi bdo
hiém phat sinh vui Idng cung cép lich trinh thuc té va lién hé tu van vién)

o Quy khach chi mua dich vu, tu tuc vé may bay nhung khong khai hanh tu Viét
Nam hodc khéng cé vé may bay: Khéng ap dung mua dudc bdo hiém du lich
theo doan hodc ca nhan. Quy khach vui 16ng tu tic bao hiém.

Phi visa doan Trung Qudc cho khach cé hé chiéu Viét Nam, 01 1an (di va vé theo doan).

& GIA TOUR KHONG BAO GOM

H& chiéu phai con thdi han trén 6 thang tinh dén ngay ve.

Phi trugt tuyét khéong bao gébm: thué mi bado hiém (10 t&/ngudi/lan), kinh (10 té/cai/lan),
gang tay (10 té/dsi/lan)

T4 dé dd (20 té/tu/lan), quan do truct tuyét (ca bd 50 té/bd/Ian, 1& 30 té/cai/lan). (Bbi vai
nhing khoan trén, can thanh toan truc tiép tai khu truct tuyét)

Hanh ly ca nhan qua trong lugng quy dinh.

Céc khoan chi phi ca nhan: dién thoai, giat Ui, an udng trong phong cuia khach san...

Visa Trung Qudc va visa tai nhap Viét Nam cho khach qudc tich nudc ngoai. (Néu cod)

Phu thu 10$ ddi véi khach cé qudc tich My lam visa doan Trung Qudc.

Chi phi phat sinh néu chuyén bay huy trong trudng hop bat kha khang: thién tai, thai tiét,
dinh cong.

Phu thu phong don ngay thudng 1a 4.300.000 vnd/tour - L&/Tét 14 7.000.000 vnd/tour (néu
quy khach mudn ngui riéng 1 ngudi).

Chi phi ca nhan clia khach ngoai chuong trinh.

Tién boi dudng cho hudng dan vién va tai xé dia phuang |a 365/khach/tour.

Phi lam visa |& Trung Qudc déi vai khach qudc tich nudc ngoai.

Bao hiém du lich déi v&i khach chi mua land tour (khédng cé vé may bay xuat phat tu Viét

Nam).

& QUY DINH MUA TOUR VA THANH TOAN

Pong tién dat coc 80% gia tri tour ngay khi dang ki (bao gom visa + vé may bay)

Hoan tat thanh todn tién tour trudc 10 ngay (khdéng tinh thir 7, chd nhat, L& Tét) so v3i ngay
khd&i hanh.

Khach da cé visa, Cong ty sé tri lai 400.000 vnd/khach.

Khach hang dién phiéu dang ky, cung cap ho sa xin visa trudc ngay khadi hanh > 20 ngay.
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& DIEU KIEN D3I TOUR

+%» Pham vi ap dung:
e Chinh sach dgi tour (chuyén tour tu tour ndy sang tour khac) chi ap dung déi v&i cac tour
co lich khadi hanh cua Cong ty.
e Viéc ddi tour chi dugc ap dung1lan.
e Khéng ap dung chinh sach dai tour déi v3i cac tour L&/Tét
e Khéng ap dung chinh sach dai tour déi véi nhom khach cé ti 05 (hdm) khach trg 1én.
e Thai gian bdo trudc viéc dai tour khéng tinh ngay Lé/ Tét
+s* Noi dung ap dung:
e Trudc 45 ngay tinh dén ngay khai hanh: khdong tinh phi phat dgi tour, ap dung tinh phi hay
visa (néu cd)
e Trudc 30 ngay tinh dén ngay khdi hanh: Phi phat d&i tour bang 30%/Téng gia tour + Phi
hay visa (néu co)
e Trudc 21 ngay tinh dén ngay khdi hanh: Phi phat ddi tour bang 50%/Téng gia tour + Phi
hay visa (néu co)
e Dudi 21 ngay tinh dén ngay khai hanh: Khong ap dung chinh sach dai tour.

& PIEU KIEN HUY (cho L& va Tét)

e Huy tour ngay sau khi Pai SU Quan, Ld&nh Su Quén da cap visa: Chi phi huy tour 1a 100%
trén téng gia tour

e Huy tour sau khi dang ki phi phat =100% tién coc

e Huy tour tU 14 ngay trudc ngay khai hanh: Phi hly tour 1a 80% trén tdng gia tri tour

e Sau thdi gian trén phi phat =100% téng gia tri tour

e Thdai gian huy chuyén du lich dugc tinh cho ngay lam viéc, khéng tinh Thi Bay, Chu Nhat
& cac ngay Lé Tét.

&9 DIEU KIEN XIN VISA POAN TRUNG QUOC

e Ho6 chiéu (con thdi han trén 6 thang tinh theo ngay vé)

e Hinh chan dung 4x6 nén trang dé phan giai cao déi véi qudc tich Viét Nam.

e Néu gap trudng hop bat kha khang do chinh sach Trung Quéc thay déi doan sé chuyén
sang xin VISA DAN vdi diéu kién xin visa nhu sau: (Chi Phi visa dan tdng thém 150USD/
khach ap dung doéi v3i khach qudc tich Viét Nam).

e Luu y: khach st dung hd chiéu nao xin visa, mang theo hd chiéu doé di tour; trudng hop

mang ho chiéu khac, quy khach sé bi ti chéi nhadp canh Trung Quéc.
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& LUuUY

Khi dang ky tour du lich, Quy khach vui long doc ky chuong trinh, gia tour, cac khoan bao
gdm cling nhu khéng bao gém, cac diéu kién hly tour trong chuong trinh.

Chuan bj 156 loai thubc nhu: nhiic dau, dau bung, cdm cuim, bang keo ca nhan...

Van dé suic khde cd nhan: Luu y luyén tap stic khde 1 khoang thai gian trudc khi khdi hanh
dé thich Ung v38i khi hau cao nguyén. Béi v&i khach phai st dung thudc thi cAn chuan bj
day du thudc va st dung thudc theo toa clia bac si.

Néu quy khach 13 Viét Kiéu hodc nudc ngoai cé visa tai nhap Viét Nam phai mang theo Itc
di tour.

Quy khach s dung visa nhap canh Trung Qudéc ma quy khach da tu ndép ho so (Khéng
théng qua céng ty du lich dang td chuc tour phu trach), vui ldbng tu dam bao visa dé hgp 1é
st dung dé nhap canh. Céng ty sé khéng chiu trach nhiém cling nhu hoan tra lai tién tour
cung cac chi phi phat sinh néu giay t& nhap canh clia quy khach st dung khéong hgp 1é va
bi tu chdi nhap canh.

Quy khach mang THE XANH (PERMANENT RESIDENT), ALIEN'S PASSPORT, TRAVEL
DOCUMENT v.v.. nhung KHONG CO PASSPORT CUA NUGC CU TRU khi dang ky tour
khong trinh bao bj TU CHOI CHECK IN HOAC XUAT NHAP CANH cdng ty chiing hoan toan
khéng chiu trach nhiém va khéng hoan tra tién tour.

Do tinh chat 1a doan ghép khach 1&, cong ty sé nhan du sé lugng khach téi thiéu 1a 15
khach ngudi I6n va dam bao doan sé khdi hanh dung lich trinh. Trong trudng hgp doan
khéng du 15 khach khai hanh, Cong ty cé trach nhiém théng bao cho Quy khach trudc
ngay khai hanh 10 ngay va sé thda thuan lai ngay khai hanh khac, hoac hoan tra toan boé sbé
tién ma Quy khach da thanh toan.

Quy khach vui long tu kiém tra tinh trang ndp thué ca nhan va hoan thanh nghia vu nép
Thué theo quy dinh dbi vdi Co quan Nha nudc trudc khi xuat canh khoi Viét Nam dé
tham gia chuyén di. Cong ty sé khéng chiu trach nhiém va sé khéng hoan lai tién tour
néu Quy khach bi tu chdi Xuat/Nhap canh vi ly do trén.

Quy khach tu 70 tudi dén 75 tudi yéu cau ki cam két suic khde vai Céng ty. Trudng hop
khach tl 75 tudi phai ky gidy xac nhan sic khde va di kém 1 ngudi than ti 18 - 55 tudi.

Quy khach dang ky chuang trinh tham quan du lich thuan tdy, sudt chuong trinh Quy
khach vui long khéng dugc tach doan.

Truodng hdp Quy khach di theo nhom, co thanh vién bi rét visa thi nhing thanh vién con
lai vui Idbng van tham gia tour dung ngay. Néu Quy khach yéu cau huy hét chd sé ap dung

qui dinh huy phat trén.
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Quy khach chi mang thé xanh (thé tam tru tai nudc ngoai) va hé chiéu Viét Nam khoéng
con hiéu luc thi khdng du lich sang nudc thu ba dugc.

Do cac chuyén bay phu thudc vao cac hdng Hang khédng nén trong mét sé trudng hop gid
bay cé thé thay ddi ma khéng dugc théng bao trudc. CONG TY sé khéng chiu trach nhiém
vé viéc méat diém tham quan trong cac trudng hgp: cac diém tham quan bj déng clia ma
khéng dudgc bao trudc, ket xe hodc do quy khach ding lai mét diém qua thdi gian tham
quan quy dinh.

Tré em dudi 15 tudi phai cé bd me di cung hodc ngudi dugc uy quyén phai cé gidy uy
quyén tli bé me. Tré em dudi 11 tudi ngll chung giudng vai bdé me. Méi gia dinh chi dugc
kém1tré em, tré th 2 déng tién tour nhu ngudgi I&n.

Trudng hop chi cé 1 khach (ngudi I6n) di vai 1 bé (dudi 12 tudi), quy khach vui ldong don tién
tour cho Bé ngul giudng riéng. Khi di tour vui long mang theo khai sinh cho bé. Trudng hop
bé khéong di cung cha me, Quy khach vui lbng dem theo gidy Uy quyén cé xac nhan cla co
guan chuc nang dia phuadng.

Phu ni mang thai (khéng qua 30 tuan) khi dang ky tour, phai xuat trinh sé kham sutic khoe
dinh ky va dam bao du stc khde tham gia tour v3i cdng ty khi dang ky. Bat cu su cb nao
xay ra trén tour, CONG TY sé& khéng chiu trach nhiém.

Trudng hdp bat khad khang: Néu chuong trinh du lich bi hlly bd hoac thay dbi bdi mot
trong hai bén vi ly do bat kha khang (hda hoan, thdi tiét, tai nan, thién tai, chién tranh, dich
bénh, hoan, d&i, va hdy chuyén hodc thay dbi khac clia cac phudng tién van chuyén céng
cdng hodc cac su viéec bat kha khang khac theo quy dinh phap luat...), thi hai bén sé khéng
chiu bat ky nghia vu bdi hoan cac tén that da xay ra va khéng chiu bat ky trach nhiém
phap ly ndo. Tuy nhién médi bén cé trach nhiém cb gang téi da dé giup d& bén bi thiét hai
nham giam thiéu cac ton that gay ra vi ly do bat kha khang.

Trong trudng hop moét sé diém tham quan trong chudng trinh phat sinh dién ra cac 1é
hoi, su kién,.. cia dia phudng hodc phat sinh su cé can dugc bao tri ma khéng dugc
thong bao trudc, dan dén diém tham quan khong thé don tiép du khach nhu ké hoach,
Céng ty sé gill quyén chu déng linh hoat thay ddi lich trinh, diém tham quan khac phu
hop dé thay thé vao.

Trong nhiing trudng hap khach quan bat kha khang nhu : khiing b, thién tai..hoac do cé
su cd, cé su thay dbi lich trinh clia cac phucong tién van chuyén céng cdng nhu: may bay,
tau hoa..thi

Cong ty sé gill quyén thay ddi 16 trinh b4t cU IUc ndo vi su thuan tién, an toan cho khach

hang va sé khéng chiu tradch nhiém bdéi thudng nhiing thiét hai phat sinh.

KiNH CHUC QUY KHACH CO CHUYEN DU LICH VUI VE VA THU VI!
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